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Haefele TV Broadband Proposal For Town of Caroline

Founded in 1983, Haefele TV Inc. currently provides Cable TV, High Speed Internet and Digital
Telephone services to some 5,000 homes in eight regional counties, including the Towns of
Enfield and Caroline in Tompkins County. High Speed data services were first instituted in 1999
and our Voice over IP (VolIP) Telephone program was introduced in 2010. Haefele TV provides
service to 25 regional municipalities. Locally-owned, and customer-focused, Haefele TV Inc. is
a New York State C corporation and employs 22 people. The company is wholly owned by Lee
Haefele (80%) and Sharon Haefele (20%). Haefele TV Inc. has developed an extensive fiber
optic backbone network, which not only supplies residential broadband services, but also
provides service to local schools, libraries, emergency and health services, municipal offices, etc.

General Proposal

Haefele TV Inc. is proposing to build a Fiber Optic to the Home (FTTH) network using RF over
Glass (RFoG) technology. This proposed system will leverage the existing fiber optic backbone,
and headend/central office infrastructure. Initially, existing broadband data and TV signals and
technology will be utilized, with the service delivered entirely over fiber optic. The performance
of fiber optic, however, exceeds any other available technology and possesses near infinite
opportunity for growth. Additionally, the wired, fiber optic architecture is not negatively
impacted by the presence of tree cover, nor by variations in elevation. Ultimately, due to its
reliability, capacity, and sustainability, Optical Fiber is the best choice for meaningful,
comprehensive broadband deployment.

Currently in the Town of Caroline Haefele TV Inc. have 0.8 miles of backbone fiber and 1.6
miles of coaxial cable. This is located in the Speedsville area and is served from our existing
Berkshire hub site. 27 homes and businesses are currently served and, of those, 13 subscribe to
broadband Internet service. Additionally, 25 subscribe to Cable TV services, and 5 subscribe to
our VolP service.

Haefele TV Inc. is proposing to add 41.3 miles of fiber optic cable to pass an additional 437
homes and businesses. See attached map and spreadsheet for specific addresses. These addresses
are guaranteed to have broadband service available.

An amended copy of the New York State Broadband Program Office Grant Disbursement
Agreement will be used as the foundation for an Agreement between Haefele TV Inc. and the
Town of Caroline to execute this Proposal.

Construction Contribution
Haefele TV Inc. is asking the Town for a $336,575 contribution towards the construction cost of
this Proposal, which is estimated to be approximately $420,975. Haefele TV will make cash




contributions of $84,400 towards the Project. It will make an additional contribution of assets,
i.e. construction of fiber optic cable not located in the Town of Caroline, valued at $24,850.

Time Warner Cable Provision

Haefele TV Inc. reserves the right to adjust or amend any and all portions of this Proposal
subject to the decision of Charter Spectrum (formerly Time Warner Cable) to include any
residences from the Town of Caroline among those it will extend services to as part of its merger
approval agreement with the New York State Public Service Commission.

Progressive Construction Provision

Haefele TV Inc. intends to complete the Project in progressive stages, beginning with the section
from Speedsville to Caroline Center. Concurrently, Haefele will survey the residents of
upcoming sections to determine their interest. Using the responses from these surveys Haefele
TV will be able to A) determine the order in which it will construct additional sections, and B)
could, in conjunction with the Town, choose to allocate resources away from low interest areas
and towards higher interest, or harder to reach, areas.

Haefele TV Inc. will bill for each construction section progressively, but will not provide a
granular itemized bill.

Grant Disbursement Provision

Haefele TV Inc. reserves the right to amend this Proposal vis-a-vis any additional costs that may
be incurred as a provision of the execution of any grant, or grants, to expand broadband access in
the Town of Caroline which the Town has received, or which it might receive in the future, i.e.
should the granting authority require special accounting procedures, equipment purchasing
arrangements, etc.
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The Gateway to the Connected Life: DOCSIS 3.0

Many of today’s subscribers are no longer satisfied with the choices provided by
traditional broadcasting. More and more, they are embracing a Video 2.0 world where
usage is interactive, content is personalized, and content choices are delivered to
multiple devices anywhere and anytime.

Until recently, we have lived in a “Video 1.0" world of traditional broadcast television
where content is available only on the television and most people watch “live” content
based on the programmers’ schedules. Video 2.0 changes all that — we won't be just
“watching television” anymore. We will be viewing rich media content on a multitude of
screens, and from a multitude of sources.

With Video 2.0, video becomes fundamental to nearly every experience in what Cisco
calls the “Connected Life.” We will be able to generate our own content and share it with
others. We will be searching for “just the right video” from a vast body of content to suit all
tastes — rather than browsing through a content guide designed for the masses. And we
will do all this in a personalized way, based on our own preferences and our own needs.

To address these new expectations and fend off competition, cable operators must
provide a means for users to get any content from anywhere at anytime. In essence,
service providers have to become more of an experience provider and enable
integration of new and innovative applications into their service mix at an increasingly
rapid pace.

The Cisco® IP Next-Generation Network (IP NGN) architecture enables convergence
of networks and services and provides the intelligence to allow seamless movement
of content and services. Operators can deliver the Connected Life to consumers,
addressing their immediate needs while laying the foundation for rapid deployment of
next-generation services.

A DOCSIS® 3.0 next-generation cable access network is one of the key components of
the Cisco IP NGN. Cisco has both integrated and modular cable modem termination
systems (I-CMTS and M-CMTS) DOCSIS 3.0 solutions. DOCSIS 3.0 is a cable standard
developed by CablelLabs® that enables high-bandwidth access networks, and
M-CMTS is an accompanying standard that provides guidelines on using Universal
Edge Quadrature Amplitude Modulation (U-EQAM) as DOCSIS downstream channels.
U-EQAMSs provide features and capabilities that enable an operator to use traditional
video EQAMs for DOCSIS.

DOCSIS 3.0 helps operators address the current network speed limitations by enabling
them to increase upstream and downstream speeds to 120 Mbps and 160 Mbps,
respectively. To achieve these ultra-high speeds and help cable operators deliver more
content over their existing networks, DOCSIS 3.0-compliant channel-bonding technology
from Cisco uses multiple channels to deliver more packets simultaneously, providing
high-speed data rates several times faster than existing DOCSIS 2.0 equipment. The
M-CMTS standard complements the DOCSIS 3.0 standard by providing a means

by which a CMTS could expand its downstream capacity by using Universal EQAM
modulators at a fraction of today's downstream cost.



Challenges for Cable Operators

Challenge 1: Delivering Higher Bandwidth

The main challenge that operators face to provide a Connected Life experience is lack
of available bandwidth. Operators need to deliver more downstream and upstream
bandwidth to provide a fat pipe to and from the home.

Solution: DOCSIS 3.0
DOCSIS 30 addresses the bandwidth crunch in both the upstream and downstream directions.

Challenge 2: Delivering that Higher Bandwidth at a Reduced Cost per Bit

While the need for bandwidth is enormous, operators have to be able to deliver next-
generation, high-bandwidth services at a reduced cost in order to stay competitive in the
marketplace.

Solution: M-CMTS and I-CMTS

The modular M-CMTS and I-CMTS solutions provide the building blocks to enable
operators to offer highly competitive, high-bandwidth services at a reduced cost per bit.
By using M-CMTS and deploying U-EQAM modulators, operators now can easily migrate
to a high-bandwidth service to the home and enjoy greatly reduced capital expenditures
(CapEx). I-CMTS provides a similar migration solution at a reduced scale.

Challenge 3: Faster Time to Market, Targeted Deployment, and Minimizing Risk in
DOCSIS 3.0 Transition

As operators migrate to DOCSIS 3.0, in addition to cost, their other key concerns are
flexibility, speed of deployment, and minimizing the risks associated with deploying new
services.

Solution: M-CMTS

M-CMTS provides targeted insertion of DOCSIS 3.0 solutions on a node-by-node and
customer-by-customer basis. It also minimizes migration risk by using proven hardware
that has been deployed for over two years, delivering service to more than 700,000
channel-bonded subscribers worldwide. Deployment is accelerated by the fact that
the Cisco M-CMTS solution requires minimal wiring changes to migrate the network to
DOCSIS 3.0.

Cisco Next-Generation Converged Access Networks for Cable

Cisco High-Speed Data (HSD) solutions blend broadband cable radio frequency (RF)
technology with Cisco's highly scalable, secure, and flexible IP core technology. The
Cisco portfolio includes industry-leading, DOCSIS-compliant CMTSs, leading-edge
business and home data and voice cable modems, and advanced IP backbone and
edge products. Cisco provides both an M-CMTS-based DOCSIS 3.0 solution as well as a
traditional I-CMTS-based solution.

The Cisco family of DOCSIS-compliant CMTSs includes the high-capacity Cisco
uBR10012 Universal Broadband Router, the mid-range uBR7246, and the uBR7225. The
Cisco RF Series provides a scalable M-CMTS DOCSIS 3.0 solution. And Cisco recently
introduced a DOCSIS 3.0-certified cable modem (model DPC3000) and a DOCSIS
3.0-certified cable modem with a PacketCable™ 1.5-certified embedded Media Terminal
Adapter (eMTA,) for voice-over-IP service (model DPC3202).
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This next-generation solution incorporates DOCSIS 3.0-defined channel-bonding
technigues that dramatically increase peak bandwidth available to the subscriber through
existing cable plant. Channel bonding can be implemented on a node-by-node basis,
responding to competition as it arises.

Benefits of the Modular CMTS Architecture

According to ABI research, the market size for universal edge QAMs will grow from
around 200,000 QAM channels in 2009 to 1.5 million QAM channels shipped worldwide
by 2013. This is an overall growth of 650% over 5 years. Cisco's Modular CMTS (M-CMTS)
solution allows the operator to take advantage of these Universal edge QAMs for DOCSIS
3.0. And M-CMTS offers scalable downstream capacity to support the dramatic growth of
traffic and video streaming over the Internet.

According to a recent report by Nielson, watching video on the Internet is no longer a
novelty and 119 million unique viewers viewed 7.5 billion video streams in May 2008.
Another study conducted by Cisco, the “Cisco Visual Networking Index Forecast,”
predicts that video will comprise more than 50 percent of Internet traffic and the growth
in video traffic will reach a compound annual growth rate (CAGR) of 41 percent between
2007 and 2012 (Figure 1).
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Figure 1. Global Consumer Internet Traffic Mix
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Figure 2. Impact of Video on Network Traffic

The same study also shows the shift of Internet traffic to video by more than 50 percent
(Figure 2). The study predicts that average monthly consumer Internet traffic will increase by
a 32 percent CAGR in the coming years. That equals a 382 percent increase between the
end of 2008 and 2012. Bottom line: infrastructure not only has to deliver more peak speed
per subscriber but also must scale up to address the change in the behavior of user traffic.

The M-CMTS solution provides operators with the scalability and density to support this
bandwidth-intensive trend. Migration from DOCSIS 1.1/2.0 to DOCSIS 3.0 is achieved by
adding a shared port adaptor (SPA) line card and a timing card to the Cisco uBR10012
in conjunction with the RF Gateway Series Universal EQAM. The first DOCSIS 3.0
migration option doubles the downstream capacity of the Cisco uBR10012 to 88 QAMSs.
A second option provides four additional SPA modules to increase the total capacity of
the uBR10012 by four times, to 184 active QAMs per chassis. A third option provides 20
downstream QAMs per line card by introducing the MC2020 line card for a total of 304
active QAMs per chassis. A fourth option leverages a new 3G60 line card providing a
CMTS chassis with 512 downstream QAMs and 480 upstream channels.

One of the key advantages of this architecture is that cable operators can add capacity to
their existing cable modems by adding QAMs from the SPA module to each service group
and load balancing the existing cable modems while also delivering 100+ Mbps speeds to
DOCSIS 3.0 cable modems. This approach enables operators to reduce node splits and
node de-combines, which significantly reduces CapEx and OpEx, and also allows operators
to add downstream capacity at a fraction of the cost of adding traditional integrated
downstream channels. The Cisco M-CMTS DOCSIS 3.0 solution, which is based on proven
SPA hardware that Cisco has been shipping since 2007, significantly reduces the risks
inherent in deploying increased bandwidth and new services.
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The Cisco M-CMTS solution:
- Enables operators to increase capacity to their existing DOCSIS 1.x/2.0 customers ata
fraction of the cost of an integrated downstream QAM

- Reduces node splits and other bandwidth-management CapEx by allowing operators to
add downstream QAMSs and load balance

- Minimizes operators' DOCSIS 3.0 time to market and deployment risk with proven SPA
hardware

- Provides a targeted DOCSIS 3.0 migration that meets customer needs and outpaces the
competition

DOCSIS 3.0 Migration

Cisco offers unique capabilities for an end-to-end solution that can help you deliver

the Connected Life, expand your offerings, and get the most from your infrastructure.
The Cisco IP NGN architecture offers the only end-to-end, comprehensive, ultra-high-
bandwidth, field-proven, highly scalable DOCSIS 3.0 solution. It starts with the Cisco CRS-
1 Carrier Routing System in the core, the uBR7600 Series in the metro, the uBR10012
CMTS with the RF Gateway Series EQAM at the edge, and continues to the DOCSIS 3.0
cable modem- and eMTA-based Connected Home solution at the customer premises.

Cisco has both Modular CMTS (M-CMTS) and Integrated CMTS (I-CMTS) solutions that
provide efficient and cost-effective migration of existing cable access networks to DOCSIS
3.0. The I-CMTS solution is ideal for relatively smaller hubs while the M-CMTS solution could
be targeted to relatively larger hub locations. Cisco's solutions provide the operator with
flexibility to create optimal solutions based on hub size and subscriber traffic profile.
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Figure 3. Cisco Next-Generation Access Architecture
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The M-CMTS solution provides DOCSIS 3.0 downstream bonded service, as well as more
downstream bandwidth to existing DOCSIS 1.x/2.0 customers, at a fraction of the cost of
adding bandwidth using traditional CMTS line cards. Because Cisco implements channel
bonding in full accordance with the DOCSIS 3.0 standard, current deployments can be
migrated to full DOCSIS 3.0 by using SPA technology, a Universal EQAM, and DOCSIS
Timing Interface (DTI) technology. The operator becomes fully capable of delivering up to
155 Mbps service in the downstream direction and 120 Mbps in the upstream direction to
every subscriber that has a four-channel DOCSIS 3.0 modem.

In other words, the Cisco M-CMTS-based DOCSIS 3.0 solution allows operators to add
modular downstream channels to a service group using the Cisco RF Gateway Series
Universal EQAM. This provides additional bandwidth to existing non-bonded services
while enabling the addition of ultra-high-bandwidth bonded downstream service to a
DOCSIS 3.0 cable modem.

Figure 4 shows a complete lineup of Cisco's DOCSIS 3.0-based solution, which includes:
- High-capacity, DOCSIS 3.0 Bronze-qualified Cisco uBR10012 CMTS

- Cisco RF Gateway 1 and 10 Universal EQAMs

- Cisco DPC3000 four-channel DOCSIS 3.0-certified cable modem

- Cisco DPC3202 four-channel DOCSIS 3.0-certified and PacketCable 1.5-certified eMTA

Cisco DOCSIS 3.0 Solution
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- —V//VVVVH‘FC DPC3202 eMTA

=1 RFGW 1 EQAM .y (4 channels)

Up to 48 QAM Channels s
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uBR100012
CMTS DPC3000
DOCSIS 3.0
I—— — Cable Modem
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Figure 4. M-CMTS and DOCSIS 3.0 Downstream Channel Bonding
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The Cisco RF Gateway

The Cisco M-CMTS solution provides cost per QAMs that are among the lowest in the industry
along with some of the highest QAM density per chassis available. This is enabled by the
high-capacity CMTS core and the high-density Cisco RF Gateway Series Universal EQAM.

The Cisco RFGW family of EQAMs consists of the RFGW 1 Stackable EQAM and the chassis
based carrier class, RFGW 10 universal EQAM. The Cisco RF Gateway Series Universal EQAM
gives operators the flexibility to deliver next-generation services from the smallest to the largest
hub sites, with either stackable or chassis-based form factors that best meet their needs. It also
allows operators to deliver the Connected Life to their customers at very competitive price
points while providing the scalability needed to meet future customer demands. The RFGW

10 has the industry’s leading EQAM capacity and is an EQAM built with full high availability. The
high QAM capacity of the RFGW 10 enables highly efficient QAM sharing in a converged MPEG
and IP environment. Both the RFGW 1 and RFGW 10 fully support video and DOCSIS services.

Figure 5. The Cisco RF Gateway Series Universal EQAMs

DOCSIS 3.0 Future Roadmap

As noted earlier, the first set of DOCSIS 3.0 features are delivered through the M-CMTS
on the Cisco uBR10012. The SPA technology used for M-CMTS provides the mechanism
to continually increase the downstream capacity of the CMTS. Cisco will continue to
evolve the M-CMTS and its I-CMTS DOCSIS 3.0 solutions.

Figure 6 shows how Cisco's DOCSIS 3.0 solution increases the CMTS capacity by more
than 120 percent while reducing the cost of a downstream port by 85 percent.
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Figure 6. Cisco uBR1000 CMTS Cost and Density Curve



White Paper

Conclusion

Cisco has combined M-CMTS and I-CMTS technology to provide operators with a scalable
solution to rapidly increase bandwidth and deploy DOCSIS 3.0 services with minimal risk by
using proven hardware and software technology. The key highlights of Cisco's leadership and
commitment to revolutionize the cable industry include:

- Invented channel bonding (Wideband) in 2001

- First CMTS IPv6 demo in 2004

- First public demo of DS Channel Bonding in 2005

- First CMTS Multicast demo in 2005

- First DOCSIS 3.0 + M-CMTS integration in 2006

- Highest-speed channel bonding trial — 293 Mbps

- First U.S. Channel Bonding interoperability in July 2007

- DOCSIS 3.0 Bronze Qualification in Cert Wave 56 Oct 2007

- More than 600,000 Wideband paying subscribers in February 2008
- First chassis-based QAM shelf with high availability in 2008
Cisco’s initial DOCSIS 3.0 solution:

- Allows operators to provide DOCSIS 3.0 speeds and services

- Provides operators with the ability to increase downstream capacity to the existing
customer base of DOCSIS 1.x/2.0 subscribers at a fraction of the cost of a traditional
downstream channel.

- Allows operators to target the insertion of DOCSIS 3.0 bonded service.
- Greatly minimizes operator's DOCSIS 3.0 time to market and deployment risk.

Ciscois leading the DOCSIS 3.0 and convergence race and is in the forefront to deliver
the highest DOCSIS 3.0 capacity in a single chassis at the lowest possible price point,
exceeding its initial goal of gaining 10 times the bandwidth at one-tenth of the cost.
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Bundle and Save!

1t's Your Choice. Ghoose Local,

Tired of spending your hard earned dollars
with big corporations that care more about
their bottom line than they do about
offering you the best media experience
and customer service that they can? When
you bundle all of your TV, Internet and
Phone services together not only will you
save money, but you'll benefit from
Haefele TV's exceptional customer service
and outstanding programming options.

Triple Advantage.................. *
Our flagship. Great TV, Fast Internet, and Reliable Phone.

TV & Internet..................... *
Save up to $120 a year on Basic Cable & CableRocket.

TV & Phone.......................... *
Save $10/month on Quality TV and Crystal-Clear Phone.

Internet & Phone................. *
Save up to $300/year on CableRocket and Digital Phone.

Economy Bundle.................. *
Save $10/month with Lifeline and MiniRocket Internet.

*Taxes and fees not included. Savings claim based on individual
products non-bundled price. Triple Advantage rate dependent
upon acceptance of 2 year service contract. Regular rates apply
after the 12 month promotional period. Rates are subject to
change. Standard installation and construction rates (if applicable)
apply. Offers may not be combined or transferred.

After nearly three decades of exceptional
customer service, Haefele is proud to
offer its customers a stable of services that
are so much more than cable. Whether
you're looking for razor-sharp HD TV,
fast and reliable High Speed Internet, or
crystal-clear Digital Phone, Haefele TV
Inc. has what you need to get plugged in
and turned on to the best media
experience available in the region.

24 E Tioga St.
Spencer, NY 14883
www.htva.net

Cable TV

Digital Phone




Cable TV

Full cable service puts access to the very

best television right at your fingertips.
Whether you're looking for a stripped
down TV experience, or all the newest and
coolest TV gadgets, we have just what you
need to make the most of your home
media experience.

Lifeline Cable........................

TV essentials for the budget-conscious customer.

Basic Cable........................... *
Up to 110 channels of local, cable and HD programming.

Digital Cable.........................
Nearly 200 channels of great TV and CD-quality music.

Sports Tier.........cccccceevennnenn..
NFL RedZone, BIG10, Sportsman, MavTV, and more!.

High Def DVR..............
Available with Basic and Digital Cable.

Premium Networks
HBO, Cinemax, STARZ, Encore, Showtime and more!

* Available with QAM tuner.

High Speed Internet

Why crawl along the Internet when you

can fly? The high speed of cable Internet
service comes with unparalleled network
reliability and unlimited connection times.
The Haefele TV Internet enables you to
work more effectively, play harder, and
explore the Internet further, faster.

MiniRocket (3Mbps)......... *A
Cheaper than DSL and just as fast. 3M x 1M

CableRocket (15Mbps)..... *A
Our flagship package. 15M x 1.5M

SuperRocket (25Mbps)..... A
Perfect for streaming video. 25M x 2M.

SuperRocket+ (35Mbps).. KA
Great for gamers. 35M x 2.5m

UltraRocket (50Mbps)....... A
Bigger. Faster. Stronger. 50M x 3M.

Century Service (100M)..... A
Our fastest package. 100M x 10M.

WiFi/Networking..................

Let us worry about your network, so you don’t have to.

*Actual speeds may vary. Network Traffic limits apply.
~ Bundled Rate.

Digital Phone

With Digital Phone service from Haefele
TV Inc. you'll spend, on average, far less
per line than you will with a traditional
phone company. And thanks to Haefele's
superior and secure digital infrastructure,
your Haefele TV Digital Phone will
outperform and work more reliably than
will a digital phone from a 3rd party
carrier. So sign up for Digital Phone with
Haefele TV Inc. and see just how easy it
is to stay connected.

National Package...................... *

Don’t miss a thing with our crystal-clear phone service.

N. American Package................ *

Includes service to Alaska and Canada.

Great Call Features

Call waiting, Forwarding, Voicemail, E-911 and more!

*Price reflects average bundled rate. Tax not included.
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Experience and Principal Personnel

Haefele TV Inc. is headed by Founder and President Lee Haefele. Since starting the
company in 1983, Lee has constructed over 700 miles of outside cable plant. Today, Lee
continues to oversee all aspects of outdoor construction at Haefele TV, including but not
limited to: mapping, design, makeready negotiation, and construction supervision.

Since joining the company in 2011 Vice President Jeremy Haefele has headed up Haefele
TV’s engineering operations. Jeremy has a B.S. in Mechanical Engineering from the
Rose-Hulman Institute of Technology (2007). In addition to overseeing the design,
construction and maintenance of Haefele TV’s fiber projects, Jeremy also manages the
administration of Haefele’s headends and network centers.

Since activating its first Fiber-to-the-Home (FTTH) customer in 2011, Haefele TV has
constructed approximately 40 miles of outside FTTH plant. This infrastructure services
over 250 subscribers, comprising approximately 5% of Haefele’s total subscriber base.
This includes its most recent project, the construction of a direct FTTH network in and
around the Village of Candor, passing approximately 450 residences.

Respectfully,

Jeff Golden
Marketing Manager
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Project Timeline

e First 30 days: Complete mapping and pole attachment applications.

e Next 90 days: Complete engineering and material orders. Some areas will not
require pole makeready and construction can start in those areas.

e Next 365 days: Complete and activate overhead line construction and drops of
homes signed up.

Respectfully,

Jeff Golden
Marketing Manager



15 April 2016
To Whom It May Concern:
Re: Haefele TV

My name is Michael Riley. [ am a licensed Professional Engineer in the State of New York, and
26 other states and territories. My New York license number is 081850-1, to expire on
11/30/2018.

| have reviewed the design and specifications of Haefele TV's proposed build-out and can confidently
certify that it will provide what they indicate, 100 Mbs downstream / 10 Mbs upstream, with solid
reliability, good consistency and latency, and overall system control to quickly respond to any issues that
may develop, as might occur in any infrastructure.

Haefele TV inc

24 E Tioga St

Po box 312
Spencer, NY 14883

Michael A. Riley
Mid-State Consultants, Inc.
1475 North 200 West
Nephi, UT 84648
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Labor and Sourcing Policies

1. Ttis the policy of Haefele TV Inc. to provide equal employment opportunity
(EEO) to all persons regardless of age, color, national origin, citizenship status,
physical or mental disability, race, religion, creed, gender, sex, sexual orientation,
gender identity and/or expression, genetic information, marital status, status with
regard to public assistance, veteran status, or any other characteristic protected by
federal, state or local law. In addition, Haefele TV Inc. will provide reasonable
accommodations for qualified individuals with disabilities.

2. Wherever and whenever possible Haefele TV Inc. purchases equipment and
materials, i.e. fiber, coaxial cable, construction hardware, etc. from American
manufacturers.

Respectfully,

Jeff Golden
Marketing Manager



